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Agenda 

Welcome to the CCT & Member Outreach 
learning module! Here’s a brief list of today’s 
agenda: 

 
• Introduction & Objectives 

• Conducting Member Outreach 

• CCT Demonstration 

• Group Activity – It’s Your Turn 

• Questions 

• Course Evaluations 
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Introduction & Objectives 

Identify members and understand 
how the CCT can be used in member 
outreach efforts 

Describe at least two ways to 
populate outreach lists based on 
members’ various information 

Establish a workable process for 
incorporating CCT “outreach” data 
into your office’s procedures 

The purpose of this module is to help you gain an understanding of 
how the CCT can be used to aid in proactive outreach to your 
members. The primary topic areas are intended to help you: 
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Agenda 

CCT & Patient Planning learning module 

agenda: 

 
• Introduction & Objectives 

• Conducting Member Outreach 

• CCT Demonstration 

• Group Activity – It’s Your Turn 

• Questions 

• Course Evaluations 
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Conducting Member Outreach 
Using the CCT as part of an outreach campaign allows provider organizations to populate full-
panel reports or segment members according to key factors of interest. Provider organizations 
can then use these member reports as they look to conduct outreach, coordinate care, attract 
new patients, and provide proactive, personalized care.  

Understand who from your 
member panel is going to the 

ER and schedule follow-up care. 
Potential benefits: coordinate 

care, avoide future hospital 
visits, identify new members. 

ADT Event 

Identify and contact TennCare 
members attributed to your 

organization based on 
important information not 

necessarily tied to a quality 
measure. Potential benefits: 

ensurance of care, new 
revenue. 

Member Panel 

Proactively identify members 
with certain diagnoses and 
schedule regular care. Potential 
benefits: improved patient 
relations, chronic illness 
management, avoided hospital 
admissions. 

Diagnosis 

Isolate members who have an 
open gap for the quality 
measures most important to 
your organization. Potential 
benefits: ability to close gaps 
and coordinate care, improved 
MCO quarterly report scores. 

Quality Meausres 
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Member Panel Outreach 

These high-level steps help you quickly identify the members who have been 
attributed to your organization and export the data for use outside the CCT. The 
member panel shows all attributed members which allows you to sort across a range 
of factors and/or run a comparison analysis based on the members in your EHR or 
system of record.  

1. Click My Members 

Using the left-side 
navigation bar, click on 
the “My Members” tab to 
begin the process.  

2. Search for Member 
Panel 

Run a “blank” search to 
show your organization’s 
full member panel or 
select additional 
parameters, as desired, 
to narrow the search. 

3. Export the Data 

Click on the spreadsheet 
icon labeled “Export to 
Excel” to export the data. 
Select the desired 
columns of data to be 
exported and, for ease of 
reference, save the file 
using the reporting dates 
and clear language 
indicative of the intended 
use (e.g., “New Member”).  
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Diagnosis Data & Member Outreach 

These high-level steps help you quickly identify a group of members who share a 
particular diagnosis while also visually summarizing the number of members who fall 
under each diagnosis type. Additionally, this advanced search allows for easy access 
to a downloadable report containing relevant member information pertaining to 
outreach. 

1. Click My Members 

Using the left-side 
navigation bar, click on 
the “My Members” tab to 
begin the process. Run a 
“blank” search to show 
your full member panel 
or select additional 
parameters to narrow the 
search. 

3. Select Diagnosis 

Once you’ve identified 
the diagnosis of interest, 
click on the bar next to 
the disease name to be 
directed to a list of all 
members with that 
diagnosis (according to 
all search parameters).  

4. Export the Data 

Click on the spreadsheet 
icon labeled “Export to 
Excel” to export the data. 
Select the desired 
columns of data to be 
exported and save the file 
using the diagnosis name 
and reporting date for 
ease of reference.  
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2. Click Diseases 
Thermometer  

Click on the thermometer 
icon, labeled “DISEASES” 
underneath the “My 
Members” banner and to 
the right of the screen. 
Click on the expansion 
arrows to open a larger 
viewing window.  
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Quality Measure Gaps & Member 
Outreach 

1. Click Quality Measures 

Using the left-side 
navigation bar, click on 
the “Quality Measures” 
tab to begin the process. 

2. Search for Member 
Panel 

Run a “blank” search to 
show your full member 
panel or select additional 
parameters, as desired, 
to narrow the search. 

3. Click Quality Measure 
Total 

Once you’ve identified 
the quality measure of 
interest, click on the total 
care opportunities 
number for that quality 
measure at the bottom of 
the column. 

4. Export the Data 

Click on the spreadsheet 
icon labeled “Export to 
Excel” to export the data. 
Select the desired 
columns of data to be 
exported and save the file 
using the quality measure 
name and reporting date 
for ease of reference. 

These high-level steps help you isolate the total member population with an open 
gap in care for a particular quality measure. By using this search method to 
understand quality measures and gaps in care, you can also quickly and easily 
navigate from one quality measure to the next. 
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ADT Data & Member Outreach 

These high-level steps help you quickly identify members who have recently been to 
the hospital emergency department. Data is updated daily, in near-real-time, and is 
easily categorized according to ADT event type (e.g., admission, discharge, transfer, 
etc.).  

1. Click 
Admission/Discharges 
Using the left-side 
navigation bar, click on 
the 
“Admission/Discharges” 
tab to begin the process. 

2. Select Date Range 

Use the “From Date” and 
“To Date” filters to adjust 
the date range to align 
with the dates in 
question. You can further 
refine the result by using 
the “Event Type” drop 
down to isolate event 
types of interest. 

3. Export the Data 

Click on the spreadsheet 
icon labeled “Export to 
Excel” to export the data. 
Select the desired 
columns of data to be 
exported and save the 
file using “ADT” and 
reporting dates for ease 
of reference.  

6/18/2018 



HELPFUL CONTACTS AND 
RESOURCES 

6/18/2018 



11 

Helpful Contacts and Resources 
Support Area Name Contact information 

General CCT Support HCFA SPI CCT Team HCFA.SPIGCCT@tn.gov 

CCT Lead Georgette Kubrussi Georgette.Kubrussi@tn.gov  

PCMH Lead Meredith Gonsahn Meredith.Gonsahn@tn.gov  
 

Tennessee Health Link Lead Jasmine Randle Jasmine.Randle@tn.gov  

Primary Care Transformation (PCT) 
Lead 

Karly Schledwitz Campbell Karly.Schledwitz@tn.gov 

General MTM Support TennCare MTM Team TennCare.MTMpilot@tn.gov 

Altruista Help Desk 
support@altruistahealth.com  
(855) 596-2491 

Amerigroup PCMH agptnPCMH@amerigroup.com  

Amerigroup Tennessee Health Link agptnhealthlink@amerigroup.com 

BlueCare PCMH GM_TennCarePCMH@bcbst.com 

BlueCare Tennessee Health Link Melissa_Isbell@bcbst.com  

United Healthcare PCMH pcmh_payment_reform@uhc.com 

United Healthcare Tennessee Health Link bh_payment_reform@uhc.com 
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Helpful Contacts and Resources 

• CCT FAQ document 

▫ https://www.tn.gov/tenncare/health-care-innovation/primary-care-
transformation/care-coordination-tool.html. 

• TennCare’s Strategic Planning & Innovation YouTube Channel (with 
videos and more on the CCT) 

▫ https://www.youtube.com/channel/UCnFLcOJ5SGx9oqouxV7vcnQ 

• Gaining access to the CCT: 

▫ https://tennessee.na1.echosign.com/public/esignWidget?wid=CBFCIBAA3AAA
BLblqZhD27mT7ONW_gEwP3eIuIMjvVkXRzxDLCIe-PSLBLR8f3bqERsZO-
Eyf124s6CsOA1k* 
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